Continuous Calibration Confidence

System Service Options from The Modal Shop

Maintain your Calibration System with a Service Contract or a Service Plan

TMS Service Options Allow You to:

e Guarantee continuous operation of your system
* Maintain operator expertise and consistency

» Maximize utilization

* Future-proof software compatibility

e Ensure continuous proficiency and validation

Annual Calibration of System

Software Upgrades

Extended Warranty

Emergency Loaner Equipment
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Interlaboratory Comparison Program (ILC)

Annual Training Class
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Onsite Visit from TMS Engineer

*Service Contract may not be available in all international locations

Continuous Confidence

Ensure continuous service of your dynamic calibration system with a Service Option from The Modal Shop. TMS Service Options bring our vibration
metrology engineers to you to keep your system calibrated, your staff trained, and your software up to date. Service Options also extend the
warranty of every system component for the life of the contract, effectively creating a lifetime warranty.

In the event it is needed, TMS manages and maintains inventory of system components for instant replacement via overnight delivery. Options
include annual calibration services for your entire system and, with a Contract, a facility visit from a TMS engineer to service the system,

validate performance, and conduct a training class to refresh the skills of your existing team or to train new staff. We also invite you to join our
Interlaboratory Comparison (ILC) Program at no charge. ILC participation is an integral part of ISO 17025 accreditation of your lab.

About The Modal Shop

The Modal Shop, Inc., MTS Systems Corporation, is a system and service center of excellence. With over 25 years of research and development
work at TMS, we are proud to extend PCB Piezotronics’ sensor expertise to applications such as dynamic metrology. TMS consistently contributes
to the authorship of the global standards for dynamic metrology and is the world leader in dynamic sensor calibration systems and software. TMS
shares sister company PCB Piezotronics’ commitment to Total Customer Satisfaction and is dedicated to developing systems and software that offer
you confidence in your dynamic measurements.
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